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Face based e-KYC module in My Ration Mobile app

Aadhar based OTP and Face Authentication is required for e-kyc in mobile app. Flow of e-kyc in
mobile application is as follows:

Step-1: Instructions Screen
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On this screen all the necessary information displayed to user. Aadhar FaceRD service is required for
face authentication, which is also provided on this screen.



Step-2: Card Entry
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On this screen card no linked with user’s profile is dis layed for member search. For now, user can
p

change the ration card no, later on we can skip this screen and card no will be taken directly from
user’s profile. On same screen user can also check the ekyc status of previous request.



Step-3: Member Selection
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On this screen, all the members having Aadhar no is listed with their ekyc status, user can select any
member whose ekyc status is “No”.



Step-4: Consent for Aadhar Authentication
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Consent message will be displayed for selected member and on acceptance, otp will be sent to

selected member’s mobile no which is linked to Aadhar. Aadhar no of selected member will be taken
from ration card database.



Step-5: Aadhar OTP Based Authentication (First Factor of Authentication)
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Selected member will get OTP on mobile no linked with seeded Aadhar. User will enter received OTP

on this screen and click on “Verify OTP” button. If OTP verification failed, user will get failure
message and ekyc request will be aborted.



Step-6: Face Authentication (Second factor of Authentication)
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Once Aadhar OTP is verified, face capture screen option will appear. If any factor like lights,
background, liveliness etc are not as per Aadhar guidelines, user will get message accordingly.



Step-7: e-KYC data preview and final submit.
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Birth Date: Gastuheidis

Gender: Male
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Yes, i want to send eKyc details for Approval ]

After OTP and Face Authentication, user will the information seeded in Aadhar. User will have option
to either send these details for Office verification or cancel the e-kyc request. On submission, e-kyc
details will be displayed to concern dy. Mamlatdar/Zonal officer.



Step-8: Final Submission
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approval.

Request sent to concern supply office for approval.

After final submission, user will get confirmation message.



After sending request for confirmation, KYC request will be available in Supply Office Login (Dy.
Mamlatadar/Zonal Officer) for approval on below menu.

RCMS -> My Ration Menu -> Face eKYC Request
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Card Data: Aadhaar Data
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Action Sefec! Action « U Ren

On this page Dy. Mamlatdar (supply)/ Zonal officer can view data of ration card and Aadhar for
selected request and take action accordingly.

Officer can Approve / Reject eKYC request with remarks.



